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Steven Wyrick

for Technologies Management, Inc.
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Sheidon A. Taft, Esq.

Siephen M. Howard, Esq.
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William A. Adams, Esq.
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for OCOM Corporation .
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Columbus, OH 43215

David S. Heutel

for OCOM Corporation
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EXHIBIT A

AT&T Corporate Canter
227 Wast Monroe
Chicago. iWinois 60606

February 17, 1997

Ms. Bonnie Hemphill

Account Director

Ameritech Information Industry Services

350 North Orleans

Floor 3

Chicago, [L 60654

Via FAX & MESSENGER SERVICE

RE: AT&T's Order for the Platform with OS/DA in Ohio
Dear Ms. Hemphill:

Attached are AT&T's order forms requesting the combination described as
Unbundled Network Element Platform with Operator Services and Directory Assistance
("Platform”) in Ohio. Pursuant to the final version of the Ohio AT&T/Ameritech
Interconnection Agreement', Ameritech must provide shared transport to AT&T on a per
minute of use bagis.

AT&T wants to work with Ameritech to migrate a select few Ohio Ameritech
residential customers and a business customer, to AT& T by means of the Platform. This
is in accordance with the agreement we have from these individuals. AT&T wouid like
to move forward with this concept trial immediately, and therefore places the attached
orders today.

Please note that AT&T is submitting several types of order forms for this concept
trial which were prepared according to the guidelines included in AT&T's Specification
Binder. AT&T is submitting it own “footprint" order form because Ameritech's draft of
such order form is not designed to allow AT&T to request the Platform with the
Shared/Common Transport. In addition, AT&T is submitting an end user customer order
form to provide Ameritech with additional information to help facilitate the processing of

its orders.

' See Schedule 9.2.4 and Schedule 9.3.4 of the Ohio AT&T/Ameritech Interconnection
Agreement.
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If Ameritech needs any assistance in processing AT&T's request, including any
questions regarding insufficient information, then piease give me a call so that | may
iavolve our subject marter experts 10 reach immediate resolution. In addition, AT&T

anticipates that the Platform will be cperational as indicated on the forms by no later than
March 3, 1997. Please forward this request to the appropriate work center for
processing. Thank you for your immediate attention.

Very truly yours, °

2hdy Lanfelle

Eddy Cardeila

Cec:  Susan Bryamt
Jane Medlin

? 1 the event that Ameritech considers this concept trial to be interconnection pursuaat to
Article ITI of the AT&T/Ameritech Interconnection Agreement, then AT&T hereby
notifies Ameritech of its intent to interconnect. Furthermore, this is a concept trial which

is limited to the few customers listed on the order forms. Therefore, oo forecasts will be
provided.

-

@ac



EXHIBIT B =
* %AT&T

ATAT Comoarate Center
227 Was! Mervae
Chicage. Wineis 60605

VIA FAX

277197

Ms. Bonnie Hemptull

Account Director

Ameritech [nformation [ndustry Services
350 North Orieaas

Floor 3

Chicago, [ 60654

Dear Bonaice,

[ would like to arrange 2 dme 2s soon as possible to discuss, in depth, your manual
processes. o order to move forward on our business operations, we aced (o have a clear
understanding of what causes orders to fall 1o 2 manual procsss, how that work is then
processed and Bow we can work together to correct and minimize any manual fall out. [t
is my understandiag that Ameritech witness Rogers stated in the Ohio 27! proceeding
—  that Ameritech is willing to discuss this issue, clarify the process and work through the
details with AT&T. Qur current daily discussions with Ameritech do not discuss all
details and all instances around why and when an order goes to manual and how to
prevent or correct it. We need to address that in order to ensure that our order process
works as efficiently and as timmely as possible. Please let me know when we can mest.

~ Sizcerely,

by (el

B,n Susan Bryant



Iniermntien Indusiry tervicas

- 150 Naal Qrcon
EXHIBIT C feory .
. : - . Chetaye, It 60854

Qfnce J12/135-65%1
fax J12338.2927

@eritecha Semate ampts

Fehruary 19, 1997

Susan Bryant

AT&T

227 West Monroe StTeat
Chicage. Illinoia 60806

Dear Susan:

I am writing in respoase TS your FeBruary Tth letter. requescinyg
addicional information on Americech’s internal processes.

To date. much joinc vork has ctaken place 2o ensure that ATSET
understands 1) how ta use che EDI for Resale ordering and 2! wvhae
actians AT&T has under its cantzol chat lead tc Americech service rap
invalvement. Since ATLT s first electronically-tranemicted arder ia
‘Qeceber, Wwe have made available Ameritech supporz etaff representing
che EDI, Seczvice Center and Resale Service managemenc functions o
review individual orders on daily comference calls. ATART ahould, by
ehis point in time, underscand that £4lling in the Ramarks section of
the czder signals oz a service rep’'s attenzicn. asd will a feced to
‘split a customer’'s existing service between local eervice providers.
and the installation of aAew servics. '

-~I am familliar with the thoughts Joe Rogers shared during che Ohioc 217
proceedings. Joe descridbed an efficient apprvach to enRancing our
Resale order system over Cime, bringing the mogt benefit to the most
commonly requested Resale orders. Ameritech will make the business

_decisions ag to where and how Americech’s coste can be reduced. The
forecast informaticon AT&T lhas provided Americech does noching to
dizrect us to future targets for incresaed sutcmatiaon. The emplayee

zdera ATLT has sent during ics Service Readizness Teat would act seem
to be representative of the general market place since it is my
underscanding chat ATAT used this test period to try ordering features
and functiens of all eort to test ATET's and Ameritech's syscema’
handling of a multicude of order poseibiligies.

The account team will comtinue to work with ATAT Co anawer questiona

and resolve issues of iaterest 2o ATAT, but I fail to see the benefit

of epending redources better used doing the vork on explaining macters
internal to Ameritech.

Sincerely,

Borrit—
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i-"A:-:.f.j-;'Mg. stmM‘Lyndall Executvvo secretary . EREaE
-+, "Georgia Public Service Commission - . T L
244 Washmgt;in Street, Sw. - A
g 30334 - - T RS

"--@uan@ e

o "’Re ,DOCKET NO 6352-U Petition of AT&T for the Commissapn to Estabnsn
-'Resale Bﬁla& ﬂ§tes Tenm and Cond:twns and the 1mt:a|_UnbundImg of ! Servr@es

RN --'Encld?.e ;for ﬁlang in the above-referenced matte_are the ongmal and

- twenfy-s6veén (27) copies of AT&T’s Responaa to BeliSoiith's Aprii 1S, = . _f =
E 1997H¢hmly’30wolliance Report for Electronic: !nmrfaces in the above- e
'-referencod-ddcket ' : B R S AT

Please s!amp the oomes retumang two to me: Coples hsve been med s
upon all part}es of record as shown on the aittached 'cemﬁcate of semge ey
Tnanx you' Q_r-your assus\ance In this math-.-f _ : e

:cp_ Hon, sta‘n Wse Chairman
5 Ho?! [Oave paxkst
n, Robert:8. Baker

e Mzir Rarher
H_on Bob Ourgén

. .
e =
< ’ -

S .

VS - :

L, » "t I4
. ) [N ) ' 1 lue

R R . D ey ° T
e T Sy, e -
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= | AT&T’s Response

~ : Thls document prow:les AT&T's response 1 BellSouth 5 electromc Jntarhoo repo‘rt On a _"‘;.- .
S - report category basis. The purpose of this document is to provide the: Gaomva Public _ R
" -Service Commission’ (the Commmission) information which AT&T bei:eves ‘will clarify and LT
ampﬁfy the Commxssnon s understanding of facts énd assues relatmg 10 the provns:on of S

B eiectromc interfaces by BeﬂSouth to AT&T.
G 78 355 opep PAGE. B3
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AT ‘_f’- _'. A mtroductlon (Pago 3 of Be!ISouth Report) "‘-‘-".‘: R .

, | "Becauu tha nltﬂacas ﬁenSouth has umplemented toum or expoc&&o be avauebh ','-';:.: -
- by April 30, 1897 provide nondiscriminatory access to BellSouth's systems, BefiSouth ~ - %"
dlsagrees wnh AT &T‘s sugges‘hon that these mterfaoes are! mtenm m nature oo o

I AT&T R»ponu _
e _"'AT&T a;kgs mue wnh lhls statement for two reasons

| '1..'. ::The Geofma Public Semce Commission, not AT&T determmed the mterfaces e V. :‘ 3 :
- prowded byBeﬂSouth as ‘a resuit of orders in Docket 6352-U to be 1ntenm ST

R T R

‘ Commtsswﬂ ﬁnds that the interfaces developod to date comply wnh me
- Commnsslqn s preons -Orders and therefore are found to be sufﬁcsent to meet

o _AT&T‘s lnloﬂm :equirements"

s Also in ns Supplemental Order in Docket 6801 Y (page ‘r’) the eommasslon stated R

"Docket 6352.U provided deadlines primarily for interim electronic interfaces;” . - -
for permanent interfaces, the Commission generally directed the Parties to oontinue .~~~

to work with the industry Ordering and Billing Form ("OBF")“ Furtherin the - - -
Supplemental Order, the Commission aiso found it "appropriate o apply t6 me R

. AT&T-BeliSouth interconnection agreement in Georgia the same 3ams:and . S -

~* conditions, inciuding the deadiine of December 31, 1997 for pernianent | lnterfacea Ce
" contained within the referénced BellSouth best and final oﬁer in Tennssee and ORI

o adopted by the Tennassee Regulatory Authom'y

4 Further, in its Order in Docket 7253-U (page 28), the Cormmission satedn < o
addition; me pre~orderlng and ordering intsrim “web" mtesfatJeS. and the- mtetfeoes":-: co
. for maintenance’ and repelr are not pro;ected to be futly operational ior roughly two
o months" Lo :

: The Commrss:on has never found that BellSouth “interim™ mterfaces satcsﬂed the
- réquiremients of the Act aid its implementing regulations. In Docket 5801:U, the . j;"i':_-, .
" Commission found that "the interfaces developed to date comply with the Commission's -
| previous: Orders -4nd thérefore are found to be sufficient 10 meet AT&T's interim . - o
_ requitemients®. ' The Commission never suggested that BellSouth's mterfaces were - 7
adequate pennanent nterfaces. To the contrary, the Cofimission fotind “that AT&Ts - -
. .request [for permanentxr'terfaces] is completely cons(stent with the FCG regulatnohs 0 o

These prevrous oruers referred to by the Commission aophed omy to-resold semoes and dm not
© - -address electronic nterfaces for ordering unbundled elements, which are required by the Act and the
~ "FCC. Tha Commigsion's previous orders were issued in June and July of1996 madvance ofthe ~
,,hsuuic.dﬂnFCCfeguumhropems imerfm . , -

LIRS R

rMAL g i:ﬂ OA-Q'S“ ' , . . - AP
U0 R0S Rope PanF . A
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o~

o wmch provnde !hat mcumbent LECs must provnde non-dsscnmmatory awess to thenr ;
" operations support systéms.” Indeed, if the Commission had found the interfaces being -
. developed by BefiSouth @s-a result of Docket 8352-U to meet the raquirements of the "
. - Actand the :mplomannng regulations, it would have had no reason 10 find AT&Ts:
' raquest {for different intérfaces) consistent with FCC regulatlons andit would not have

otdered that the mwrfam requestad by AT&T be: provk!ad

R | is aho :mponnnt to note that the interconnectioh agreemem betweén AT&T and
- BeliSouth; which the Coimrmission approved as being consistent with Sections 251 and
252 of the Act.: requcres ot only that interim operational interfaces be provided it also
_requires that permanent operational interfaces be provided by BeliSouth, AT&T -
- "believes, if properly. mp!eménted these permanent operational’ mterfaoes and only
- these’ pérmanent operatwnal mterfaoas will be non-discnmtnatoty as raquvrod by the

Adtand the FOC.

N R 2 The mteﬂaces BellSou!h has nmp!emented to date do not provnde nond:scnmmatory
L acoess io Bel!South‘s systems o . L -

R BellSouth has prowded ho @8l evidence 10 this, Commnssuon to support its claum tHat as
0 Cinterfaces prov’ndo non:discriminatory access to BeliSouth's: Operatuonal Support .
SR Systems (0SS5)." The Commission's Order in Docket 7253-U made thatt perfectly dear.
o T Indeed, the Commission found in its summary of major findings and cofclusions inits
... Order.in that docket (page 10) that, "For unbundied access to netwark elements and for
.7 - _resale, BeliCeuth Ras not yot demonctratad that it is able to provide accessto .
n S operational support systems ("OSS") on a nondiscriminatoty basis that places CLEGS : - L
" - atparity with BeliSouth.” - Underscoring the importance of this need for evidence of -~ : - -
~ nondiscriminatory acoess, the Commission further stated in its Order {page 29) i
"However, intemal testing has not yet begun for some of the Interfaces; and it is not yet :
- known what standards for reliability BellSouth used for its intemal testing, although :
comparative sundcrds must be evalusted 10 ensure that the :marfaees provide non- o

B - _-'.dcscnmatoryacoess

o jFonowmg are some ﬂ!ustratwe key deﬁcxencnes in BellSouth‘s current operabonal
a S 'v,--..'supportsysterns ' S .

o As several Sta!e Oomrmssnons have found, web-based mterfaces do not meet me
- o S 'requwemems of. Sectxon 251 or its implemnenting regulatsons ‘Foi'ekampie, the
- ' South Dakota Public’ Utilities Commission found that the web-based interface is a
e "human interfa;e. prowdes “inferior" service, and "does not eomplywnh the federal .
- e Aot or the FCCFifst.Report and Order.” South Dakota Public Utilities Gommission,
o Findings of Fact and Conclusions of Law Order, Docket No. TC95-184, at 25 (Mar.
. 20,1997). Simiarly, the North Dakota Public Service Commission found that "the - ..
- ~ o707 web-based interfacé does not meet the requirements of the FCC's First Report” -~ &+ = T
‘ North Dakota Public Service Commission, Arbitrator's Decision, Case No. PU-453- s
96.497, at 57 (Mar. 18, 1997). Likewise. the Montana Public-Setvice Commission
L found ‘mevit in aach ofAT&Ts criticisms regarding the deﬁc-encms in'the web-based

t

MAY 18 97 16:29 ' ' e 395 Booe PRGE .05
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5961b); Docket No.¥96.11.200, at 56 (Mar. 20, 1997). These deficiencies -
included: (i) that “the weéb page solution is 3 human interface and is prone to error;"

" mieﬂace Montzina Pubi:c Service Commission, Arbmatuon Dootston and Order (No." o

_ and (i) "the web pago solution provides servics inferior to that whlch U s Wect

promunw" . 955

Based ‘o AT&T's expenence in attempting to order unbundled network aloments
-aceess to operations)’ support systems, as well as basic methods and procadures fOr
. ordenng uribundled-network elements are completely inadequate and '
O dlscnmmatow Proeesm for the exchange of usage data to bill: othercarners do :

“ f

: 5 T Both Local'Exd)ange Nawgatuon System (LENS) and Troub!e Anatysis Facﬂnauon
" Interface (TAFI) afe proprietary systems, which allows BefiS6uth to make unilateral

changes to ité systems, Once such changes are made, users must change their

- owWn systems t6.rerfiain compatible. or if they are operating in a human to machine

mode, retrain their emptoyees at the whim of BellSouth's decision-to make changes.
Bauscsuth has provu:led no change management process for these interfaces’ by

" which users ¢an incorporate such changas into their operations. To the vontrary,

the rate of umléteral and uncoordinated ehanges to LENS 1s acceldrating. B&llSouth
advnsed AT&T Sn-May 5 thet changes to LENS would occuf frequently ( was

" currently produicing fwo releases a week to correct existing errors at the tire of the

May 5 demonstration to AT&T) and would continue at least monthly until the end of
the year.: aeusm also advised ATST that the old releases of LENS would not be

" available for use once the new releases were in production. The cument and -

 pianned instability of thé: LENS design by BeliSouth senders the specifications

MOV 1

provided to ATAT 6n April 25 unusable, and furthermare it is not feasible for ATET -

1o attemm‘o build a- machme-to-maehme interface in such an extremely unstable

anvironment. (See more about ATET's efforts to receive LENS mfomat-on ina

a .machme-to-machim format on pages 8-10 of this repon)

Bel!South s LENS mterfabe is discriminatory because it raqmres human mtarvemlon, o

. .arid does not providé the same capabilities to new entrants that BalSouth's
,operaﬁona! support Systems provide to itself. Some examples of dusstmdar

pability mclude' "';._-_ i

# ;‘,-

: V:,_'»Other than Order due date it is not possible o' make changes {0 pendmg
;j ordars i'f_‘?:._. s ‘ -y L

' ‘_ . —-Accees to CUstomer Sefvice Reoords are not avanlable in LENS

_f ""',-~A to talephohe number availability is limited.

" ':-Due dates afe manually calcutated based on standard mterva)s in an mqusry

R

T e S ' ’ o ' S
R P00 OS GOPn PanE oA
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Accass to valid street address information i 's not provided in an inqmry mode o

-le eodo hiomuﬂon I8 riot avallable.

LUNE mormauon transritted through LENS mist bo lndudoa in the Rmrko

. sectlon of tho order which means it must be handlod manually .by BeBSouth

_'in addition to the some of the discriminatory charactenstm of LENS noted on 1he

- previous page, following are additional deficiencies in LENS' general availabiity lhat' -

-~ AT&T was made aware of during a demonstratmn of LENS on May 5 provlded by
'.BallSouthtoAT&T ' . S -

‘ .

: prooedures

IDS are requnred o use the system, but Bel!South will not have an m 3¢mmiSfrath_n' -

group in service-until Jine 1. The existing ad hoc method of obtaining iDs for
atoess to other data bases through the Account Team has proven o be inemaem

Co and very slbw

“No data was avai!ableon the quality of the access and whether LENS will providc

“parity. Ofequal importance, BellSouth has provided no data as to the performance -
of its own operational support systems. This renders it impossible to compare the -
access provided by LENS with the access BeliSouth provides ftseif to its opem&ons

support systemns to determine whether the performance of LENS is non--

R discriminatory. Aocwdmg to BellSouth, it is lookang a! e memod to track and

MAY 4

, document rasponse time for LENS.

There was no compatcblmy check for features selacted. A new entrant oould select -

feamras to go on a telephone iine that would not work with that fine.

: Glltches occurred such as; the ESSX Featuree file would not open and an attempt -
to search for sequenhal numbers timed out and could not be performed ‘

ram 1esw ‘ 778 295 Poge PAGE. 27

No LENS User's Gulde 5  available to train employaes or establish fethods and S

Omer than the order due date, tt is not posslble to make cbanges to pendmg omers. b
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| ) lntroduction (Page 3of BollSouth Report)
B sousoam sm

 “Be¥South is wiling towork with ATST to inclide information about he devobpmonf o
'the mterfaces reques!ed by AT&T in future monthly survesllanoe repons . .

| 'AT&TRupomo | . o
The Order in Docket 6801-U at page 23 states that "Tne Commissnon riles that AT&T '

and BefiSouth shall conﬂnUe to comply with the Commiasion's orders in Docket 6362-U, . P

including the requirement to file monthly surveiliance reports to update the Commission
~ on the development and impiementation of these electronic interfaces”. ATAT - <
_ appmched BeliSouth regarding the filing of joint reports to keep the Commission
apprised of the status of implementation of the permanent interfaces required by the
- AT&T/BeliSouth interconneclion agreement as required by the Commission in its Order L
o ,BeuSouth subsequently dffered the foliowing prooedure wmch AT&T accepted:’

. Se!'So.zth wit pre 2% the initial dratt of the joint report to be ﬁhd by the 15” of each-
- .month repbmng the nesuns of the prior month.

e },'.BeﬂSouth wsll prowde a oopy of the drafl to AT&T by the 5’ ofeach month formwew’_
".andconmiem y L

‘ - lo" The fi rst report to mduce the status of the permanem inter‘faces wull be ﬁied July 15

o "Detalls on matters sueh as report format, reporting of dtﬁerences m views: bet\ureen the
. _;‘Mo compamoa etc hwe not yet been completed. _ . ,

e wme mmme A~
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i ::fﬂk fjbint Implementatibn Team
' ':No comments : B
| Pre-Orderlng Phase 1 - LAN-to-LAN Access |

o No commems

= B No comments

PraOrderlng Phase 1- Transferrmg Fites ﬁiectromcally

No comments

"MRY 16 '97 16:33 778 395 PEER

7838484404 TO 816022548089 P.#9/18

Pro-Ordeﬂng Phase 1- Transferrlng Files via Dsskeuo .

AGE. B9
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_Phasell lntoractlvo Pre-mdorlng and lnteractlve Dlrect Entry Ordorlng
| 'a.us«,m sum o |

"AT&T'. rupom 0 MSouths March 28, 1997 Month’y &:ml!luneo Repon o
,d»aibes the development of a third interface, Common Gateway Interface (CGI). This
interfacé will exist as an atternative for those CLECS who want to develop their own
presentation systems for.use with BeliSouth's data and was described in BellSouth's
testimony described in ttie AT&T arbitration proceedmg BeliSouth proposed this

. altemnative in Septombof 1986 and has been working with ATAT on this atternative .
since it received AT&T's request for data in January, 1987. However, because the CG!
“alternative builds upoﬂ the LENS interface, firm specifications for the CG! mterfaoe ‘

_ :cannot be prowded unti the LENS interface is finalized.

o IEAT&T lhsponu

| BeﬂSouth appears to md‘cate that AT&T and BenSouth began workmg on tms is$ue in -
~ January. 1987 Follamng is an accurate representatlon of the t:mehne and actwtties
| -sunoundmg this issue:" .

. AT&T and BeltSouth f:rst discussed uei.oou‘:h (3 u‘aeb Prap\:ss; on Aug’.:st 23. 190% '
Durmg that meeting, AT&T expressed its desire and need for a'machine-to-machine
interl‘aee rather than a WQb-based interface. . .

e In response lo AT&Ts request, BeliSouth prapared a "White Paper" on Septemw
6, 1996. BeliSouth subsequently presented its "White Paper” to this Commission as
an option it was willing te provide. This White Paper described two altemnative "dats
stream”, "Tag Value" methods of providing the relevant queries and database ~
responses that BellSouth could generate from its Web or CGI Server mstead of Web

) -Pages

. in the fotlovmg months AT&T repeatedty requested addmonal specrﬁcatwns from
' BeliSouth rogudlng both the Web Page and Tag Value ophons None were =
S provtded , .

o inthe Georgia Aibiuatipn Hearings (Docket 6801 V) in Nov'ember, 1996. :
BellSouth's witness Gloria Calhoun stated that “what we offered to do was send
them {AT&T) just a dala stream, unformatted, unpresented”. Despite this testimony,
however, and despne AT&T's specific and repeated requests for a machine-to- '

machine interface’ and the requests for spacifications for other interfaces BefiSouth -

was developing. Ms. Calhoun also stated “that's not somiething that | think they've
: taken us up on yet." (See attachment 1-Transcript of Gloria Cathoun in Docket
5801-U) Shortty thereafler, AT&T attempted to continue its dialogue on this subject
“with BellSouth, only to be told that it would be December or Janisary betore
BeliSouth could mee: with AT&T BeilSouth did confirm that the Tag Value method

~ was still avaﬂable

MRY 16 'S7 16:35 778 395 @oee PAGE. 18
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A moenng was nnany hold on January 23, 1997 Dunng this moetmg Bansmm
stated that its foous, resources and mbﬂymmbhmmu
the Web Page interface scheduled for releass on March 31, 1997. BefiSouth also
statad that & felt It couid implement the “Post” Tig Vaiue method described in the -
White Papér 30 days after the Web Page interface was impiemented. Both pames
felt May 1, 1997 would be an obtainable target date for this o occur. ATAT -
renewed its long slahdnng request for specifications on both the Web Page and Tag
Value proposals. BeliSouth subsequently provided & document, which upon review
by ATAT was determined to be only a slightly enhanced “use case" similar to that
contained in the orniginal August 15, 1896, report to the Commission, 1t provided

. litthe information of vaiue 10 AT&T for use in the development or deagn of soﬂwam
;MwouldboneededbyAT&T o

The mfombon AT&T needed was not made available until March 20, 1997, and
only then following escalation to the executive jevelin BefiSouth. This delayin
providing specifications resulted in AT&T's determination that July 1, 1997 was the
earliest possable implementation date for AT&T to-make use of the Tag Value: data
stmam gwen the devebpmam and testing reqmred by both partles

During the BenSouth CLEC Training Seminar held on April 1, 2 and Apm 3, 1997
BeliSouth presented both the September 8, 1896, and March 20, 1997, documents
to the CLEC industry. ‘These documents were represented as an avsilable
machme—to-mchme altemative to its LENS web pages interfaca. -

On Apn‘i 8 1997 (5 days later), BellSouth repomd during the weeldy Joint’
AT&T/BellSouth implémentation Team cal that BellSouth Wad disétvered teat the
Tag Value method descnbed in the Septembder 6 White Paper and the March 20
speuﬁcatlons was not feasibie in general and wouid deﬁnnety not be available for

usebyJu!y1 1097.

On conferenee caﬂs heid on April 14 and 15, BellSouth and AT&T dnwsud
alternatives ranging from BellSouth delivering Tag Values as originally commﬂod 10
the posslb}my of ﬁndmg a connveercial software program to perform the required '
conversion work. Both BellSouth and ATAT estimated the timé to build such a
converter to be apptox-mazely 2-3 months. No such commercial software was
found. : A _

On Apnl 25 BellSouth faxed to AT&T specifications describmg ns Web-page
outputs with which AT&T could build its own conversion progmms for machmeoto-
machine Oparatlon ' . O

On May 5 1997 Be!lSouth n a LENS demonstralwn for AT&T stated that nhad

changed the Web page screens as recently as Sunday May 4. BeliSouth further
stated that it would continue to change LENS on no less than a monthly basis for

- PAS s oAmE 11
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' the remamder of m year and that it was curronﬂy producmg two releases a wegk

10 oofrect cmﬁng snors. BeliSouth also advised AT&T that the old releases of
LENS wouid not be available for use once the new releases were in production.
The net result of these actions by BefiSouth is that the apecifications provided to
ATE&T on April 25 tire no fonger usable, and it is not feasible for AT&T to attemipt to
bulid 3 machine-to-machine conversion process ln such an extremely unstable
envirdnment, Indesd, this lack of feasibility is confirmed by the BefiSouth through

e the following unfon-natlon about s views on the need for firm speaﬁabons nnd time -

. —m:tatemantfrom metopofpageanfmns mponmat'bmusome CGlaIbmauve
builds upon the LENS interface, firm specifications for the CG! interface cannot
be pmvldad unﬁl Iho LENS interface is finallzed.” ‘

e --The requnrements BellSouth has placed on AT&T dunng the planning and _
~ negotiations of the permanent interfaces, in which BeliSouth continualty maintaine
that a __1 changes in speaﬁcauons provided by AT&T most likely would nesult in

: dehys in mplementﬁhon by BeliSouth.

s+ —The followmg Ianguage from Paragraph §.1.8-Attachment 15 of the . ‘
AT&T/BeilSouth Georgia interconnection agreement, which demonstrates an
orderly, plannod cooperative appfoach to changes 16 intarfaces. "ATAT and
BeliSouth agree to adapt thé interface based on evolving standards...The Parties
agreeto use best éfforts to implement such changes, including teasting of changes
introduced, wilhin 7 months of the publication date of gundeﬁnes This pracodmg
hrgei «nplcmentaﬁcn obhgat:on may be modified by mutual muhul agreemant g N

Thus not omy dns BeﬂSouth renege on its commitments 0 AT&T which were made 10
' ATAT in numerous méetings and also to this Commission by Gloria Calhoun. it also

created an environment which prevents AT&T from using LENS in anything but a

human-to-machine environment through at least the remainder of the year. BeliSouth's
‘ proposed mterfacps vall thus remain discriminatory through the end of the year.

10
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Ofdbrlng Electronic Data lnterchange -

B -aonsoumm | o
“ATST cmmu on Bo!ISWth s March 28, 1907 monlh!y wwolhnoo report wgput

that BellSouth's EO) mplementahon did not include all tariffed services. Howeve:, this

“has never been a requirement. In its June 12, 1898 order in Docket 8352, the

Commission’ found that *....it is imperative that a reselier have access 10 the same
service ordering prov:s'aohs service trouble reporting and informational databases for
their customers as does BeliSouth” (emphasis added). BeiSouth efforts relsting to EDI

-have boenbaaedonthb objective. BeliSouth does not create orders for al) services for
" s retail customers on-a totelly mechanized basis, nor are such orders aiways created

on the initial contact with a customer Many sarvicas, particilarty complex servicss
such as the MultiServ example raised by AT&T, require account team intervention
which often results in manual order handiing. Sorvicse requiring acoount toam -
mterventwn therefore ‘have not been mapped to EDI for CLEC customers "

S AT&TRuponu,.- N

BeltSouth awurate‘y quoted the Commission's initiat Order in Docket 6352-U, whnch
stated at’ page 10 that i is imperative that a reseller have access to the same service
ordering pravisions, sarvice trouble reporting and informational databases for its
customers as does BeliSouth. BeliSouth further sistes that its efforts relating to ED
have been based on this objective. However, it failed to quote the Commission’s
second Order in Docket 6352-U, which states on page 4, “BeliSouth s to make fully
operational and available by December 15, 1996 the Electronic Data Interface
capability for receipt aind transmission of orders for sarvices if BekSoith's Gansral

Subscriber Semces ‘and Private Line Tariffs.” BellSouth's statement that inclusion of all

' lenriffe) semws "i ma nevef batn & requirementt contradiets the Ccmmasswn‘s Ordar

in any em\t. BellSouh doet not provide new entrants with nondlscmninatory access

where BellSouth's order handling is not fully automated. For exampie, BeliSouth
accessas varioussdatabases when processing a complex sefvics order and at some
paint enters that onmplex order into its systems. To be nondiscriminatory, BellSouth
must provide new antrants with access to those various databases, and with the
capability to enter. the eomplex order directly into BeflSouth's system, ;ust as Be!iSouth

' does. . ..

[ A N
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Trouble Ropor( Enfry
e Dally Usage Data
N . Cus‘tomor Records - Mechanized Accm
BetiSouth sum
in ns Mﬂecwmlshed _
' Requirementg,deyoloped; - | R 411807
'-»-1niuwestonesAmad S , S -
‘Work plan forumplementahon developed dates for design comp!ehon _ | "
implementation, and tesbng determined - 4122197 | }
';jAT&TRnpon” B DI

In its April 15th survoclhnee report, BellSouth stated that it had conwbbd the
development of Custorher Service Records (CSRs) requirements by April 18th and

would develop the workpldn by April 22nd. When asked at a meeting between AT&T
and BellSouth on April 22nd, BellSouth stated that it did not have any additional written
details or requirements for CSRs other than the four pages of view graphs BefiSouth
had provided previously. On May 1st, AT&T again asked BefiSouth forthe CSR -
information, referencing BeliSouth's April 15th Surveillance report. Finally on May Tth,
BellSouth provided additidhal information, which AT&T is currently reviewing. g

‘ 12
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- nanually re-enter it., And we suggested. that thera are ways

thac thcy could not have to manually re-enter 1:. -ven if

"they wanted to have it in their own separate ordering
':-databhse. .There is software that can be used to read that
iintormation that‘s 6itting on your screen, .to turm it into
’daca thac can be read by the computer and that can. be
B tmanipulated then by the compu:er and integrated from program'-

’;co pzogram

AT&* was not happy with cbat so ution and so what

T ve of:ered to do was, rather than present the informat:on to
;trem cn a 8¢ reen -- that’'s called 3 preseutat1op sysuen cr

| the preeentation software that vas described in my ‘direct

'cestimbny ;- vhat we offered to do was aand them Just a data

nscream,4un£ormatted unpresented A vay to think about _that

=is 1£ you ve ever -- before :bere was RWindows, xf you ever
1¢°ked at a file on a computer screen that justg 1ooked like
sypbgls and gibberish and -- it wasn’t presented, it vasn’t
in i;;ﬁ;&aﬁtation format, it was just computer language and

it wasn’t something that could be read by a human. We said

'9§ cahT§éhd it to you that way, so that you can pick it up

and let your system manipulare it if you want to use it that

¢Ay§f Tﬁa; was the purpose of the Septemher's‘whitq paper.

But'égain that’s not something that I think they‘ve taken

P — ——

us up- dn yet

50 the .real difference -- to kind of give you a

772 365 0P PAGE. 15



L\

MAY 16 '97 17:16 FR LCI
pS/16/18%7 16:28

/ 14~495=-48uy

7838484404 TO 816022548089
GRRKY PRLIEND &1 ML

" CERTIFICATE OF SERVICE

DOCKET NO. 5825-.U

This is to certify that | have served copies of the foregoing ATST's -
Response 10 BeliSouth's Aprii 15, 1997 Monthly Surveltiance Report
for Electronic Interfaces upon all parties of record by depositing same in
the United States Mail, postage prepaid, this fourteenth day of May. 1997:

Jim Hurt, Esq

. Ofc. of the Consumer's Utility Counsel

2 Martin {uther King. Jr. Drive
Plaza Level E - Suite 356

 Atianta, GA' 30334

Fred McCallum, Jr., Esg.
BeliSouth Telecommunications, Inc.
- 125 Perimeter Center West
- Room 376 '

Atlama GA 30345

Sprint Communiications Co., L.P.
3100 Cumberland Ciicle

: Atlanta GA 30339

Mich:a'el Bradiey, éSq

- Charles E. Campbell, Esq.

Hicks, Maloof & Campbeli

- Suite 2200, Marquis Two Tower

285 Pead\tree Center Avenue, NE
Atlanta GA 30303-1234

" SheryiA. Butler: Esq.

Regulatofy Law: Office
Departient of the Ammy
Litigation Center, Suite 713

" 801 N. Stuart Street

Arlington, VA 22203-1837

AC IO L. AT

Thomas K. Bond Esq.

P.16718
- -

Office of the Attomey General’

132 State Judicial Building

Attanta, GA 30334

Martha McMillin, Esq.

MCi Telecommunications Corp.

780 Johnson Ferry Road

Suite 700 ..
Atlanta, GA .30342

Peter C. Canfield, Esq
Dow. Lohnes & Albertson -

Surte 1800
One Ravinia Drive
Atlanta, GA 30345

Newton M. Galloway, Esq

Post Office Box 632
113 Concord Street
Zebulon, GA 30295

C. Christopher Hagy, Esq. |

David 1, Adeiman, Esq.

Suthcerland, Asbill & Brennan
999 Peachtree Street, N.E.
Atlanta, GA 30308-3996
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. Charles A. Hudak, Esq.
Gerry, Friend & Sapronov
~ Suite 1450
- Three Ravinia pme
Atlanta, GA 30348-2131

'Mr. Brian Sulmonetti

© Director, Regulatory Affairs
LDDS Workicom -
Suite400 = .
1515 South Federal Highway
Boca Raton FL 33432

' James D. Comerford Esaq.
Long. Aldridge & Norman
- One Peachtree Center
303 Peachtrée. St., Suite 5300
, Atlama GA 30308

Mr T‘mothy Devme

MFS Communications Co,, inc.

" Six Concourse Parkway
Suite 2100
- Attanta GA 30328

L. Cratg Dowdy, Esq
Long, Aldridge & Norman
One Peachtree Center
303 Peachtree Street
Aﬂanta GA 30308

L M Mott R

-GTE Mobiinet Inc.

245 Perimeter Center Parkway
~ Atfanta, GA 30346
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Charies V, Gemm Jr. Esq
Troutman Sanders

5200 Nations Bank Plaza
600 Peachtree Street, N.E.
Atlanta, GA 30308-2216

Jodie Donovan-May, Esq.
Eastern Region Counsel
Teleport Communications Group
2 Lafayette Centre, Suite 400
1133 21st Street, N.W.
Washington, DC 20038

Andrew D. Lipman, Esq.
Swidler & Berlin '
3000 K Strest, NW
Suite 300

Washington, DC 20007

Mr. John P, Snlk

Georgia Telephone Association
1800 Century Boulevard

Suite 8

Atlanta, GA 30345

Stephen B. Rowell, Esq.
ALLTEL Corporate Services, Inc.
One Aillied Drive

Little Rock, AK 72202

Andrew O. Isar .
Telecommications Resellers Assn
4312 92nd Avenye, NW

Gig Harbor, WA 88335
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" Peyton S. Hawes, Jr., Esq.

- 127 Peachtres St., N.E.
Suits 1100.
Atisnta, Georgia 30303-1810
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Craig J. Blakeley. Esq.

Gordon & Glickson, P.C.

2535 M Street, N.W., Suite 302
Washington, D.C. 20037-1302
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